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Introduction

encompasses all the operations from 

design stage through construction 
to management of our occupied 
developments. It explains how we 
interact with our stakeholders, namely 
our employees, our customers, our  
homeowners and the communities 
in which we operate. 

As the UK’s leading retirement 

the lives of our homeowners and 

creating a great place to work  
 

for our employees
minimising the environmental  
impact of our activities
engaging positively with the local 
communities in which our 

health and safety across all our 

developments to help older people 
lead healthy independent lives 
ensuring that they experience 
retirement living to the full

It includes representatives from 

directly to the Executive Leadership 

implementing a framework for 
greenhouse gas emission reporting

performance 

Planning and design
We understand that our homeowners 
want to remain active within their 
community and near to local amenities 

our homeowners move no more 

apartment, so our developments 
are clearly helping to meet a critical 
and growing local housing need.

We have strict criteria when purchasing 
land to ensure the location will suit the 
needs and aspirations of customers. 

sites which were previously developed 

Examples of sites we have purchased 
include local authority surplus car parks 

We always seek to optimise the 

car ownership and usage amongst our 
homeowners, means that we deliver a 

Community consultation
We consult with local communities, 

stakeholders on every new planning 

other interested parties a platform 
to voice their opinions, many of 
which help to inform our designs 
and approach to construction. 

advising that they found them informative.

Construction
We are aware of the impact that the 
construction phase of our activities can 
have on the local community. All of our 
sites must comply with internal policies 
around levels of noise, cleanliness and 
presentation and some of our sites 

Minimising our impact on the 
environment

Having a clear understanding of where 

waste we create during the construction 
and operation of our developments 

minimise our environmental impact.

We are committed to reducing the level 

with our waste management companies 

as with our suppliers to reduce waste 
further up the supply chain.

98.3%
(FY16: 94.4%)

DID YOU 
KNOW?
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accordance with our regulatory 

2

electricity purchased for our own use 

emissions for the year ended 

Greenhouse gas emissions in tCO2e 

8,681
Electricity, heat, steam and 

cooling purchased for our own 
7,701

Electricity, heat, steam and 
cooling purchased for our own 

2,661

2.

Methodology

calculations to convert our activity  
2

accordance with the recent 

electricity purchasing decisions that 

 
 

Hierarchy.

We have also chosen to report our 

 
Greenhouse gas emissions in tCO2e 

approach approach

16,382 11,341
2

52.5 36.4

Reporting boundaries 

We consolidate our organisational 

control approach. Emissions for all 

sites and developments. 

within generators and road fuel 

consumption for our own use 

information on refrigerant consumption 
across the organisation, therefore this is 
excluded from our disclosure.

Greenhouse gas emissions reporting

Assumptions and estimations

operational across all areas of reporting.     
We have therefore used some 
assumptions in order to estimate our 
activity data. For example, we did not 
have records of vehicle fuel consumption 

In addition, accurate records of  

 

diesel consumption at each site as well 

estimated using extrapolation of 

We monitor energy consumption on 
the developments we manage in detail 
to identify opportunities to improve 
energy performance. We have now 

accurate data for construction sites 

consumption and energy use, and to 

Total Emissions 2016 -17
(tCO2e)

8,681

7,701

Scope 1
Scope 2 (location-based)
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Employees: as at 31 August 2017
Female

Directors of the Board
5 2 7

– percentage 71.4% 28.6%

 

103 27 130
– percentage 79.2% 20.8%

  

756 1,508 2,264
– percentage 33.4% 66.6%

 

2017 Employees survey
%

External

%

89 63

Stone as a place to work 81 74

76 54

I feel valued for the work I do 74 44

91 62

We design our developments to 
maximise the performance of the 

It prioritises the largest item of 

temperature

occupants to operate complex 

We employ a range of methods across 

Installing insulation in walls and  
loft spaces

openings and shades
 

Addition of photovoltaic cells to 

We also listen and respond to customer 

improving kitchens is a good example 

Homes Survey was related to kitchens, 
with storage space the most common 
criticism. As a result, we have improved 

implemented an optimised design to 

communities at the planning stage 
– we also engage with them during 
the construction phase. Activities 
include visiting local schools or 
organising visits to our sites to 
encourage children to understand 
the dangers of construction sites.

 
and a great place to work

 
We recognise that attracting and 

if we provide the right working 
environment, appropriate reward and 
recognition schemes and opportunities 
for personal development and training. 

sites or at developments or as House 

Employee communications
We communicate with our employees 
through a variety of channels including 

strategy give employees an opportunity 

>13,500
(FY16: c.8,200)

DID YOU 
KNOW?

Employee survey



Our values are:

Passion
Responsibility
Innovation
Determination
E
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1

employees, are the standards to which 

communicate and the way we act. 

674
PRIDE awards 

(FY16: 572)

DID YOU 
KNOW?

who go the extra mile for a customer 

NHBC Pride in the Job awards
We are extremely pleased that our 
standards are recognised externally. 

most prestigious awards programme, 
the awards recognise site managers 
who achieve the highest standards of 

leadership, technical expertise and 

our site managers have received an 

Apprentices and trainees

our construction sites whilst studying 

Apprentice Scheme, partnering with 

various colleges. We hope that, once 

 

to alleviate national shortages in  

contracts in other departments 
such as Sales, Finance and Legal.

We have an ongoing commitment to 
training, and personal and professional 
development. Performance against 

a tailored personal development plan. 
Improvement programmes focusing on 

provide an opportunity for all employees 

 
Student placement scheme

through a student placement scheme 

University. As part of the scheme, 

have the opportunity to spend a 

Corporate Social Responsibility Report continued

Image:
1.   Children and teachers from Hucknall Day Nursery 

visit Whyburn Court, Nottingham 
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many students competing for 

employees after they graduate.

Four new students started their 
placement years with us in August 

completed the scheme with us since 
it was launched with several scheme 
participants continuing to work for 
us after completing their degrees. 
Some have risen to senior roles in the 
organisation, including two who are 
now regional managing directors.

Employee involvement
Employees are encouraged to 
participate in the success of the 

schemes which are open to all 

SAYE savings contracts are for either 

Diversity and inclusivity
We are committed to promoting policies 
to ensure that our employees are 

gender, sex, age, colour, race or ethnic 
origin.

We give full consideration to applications 
for employment from people with 

to continue the employment of that 

training and career development 

We have recently reviewed and updated 

Human rights
We support the United Nations’ 

and have policies and processes in place 
to ensure that we act in accordance with 
principles in relation to areas such as 

was adopted during the year.

 

safety management policies and 
procedures, as well as regulatory 

In addition, the Health & Safety 

As well as the central team who 
determine our health and safety 

regional Health & Safety advisers.

approach to health and safety as well as 

that every site worker has for their, and 
their colleagues’ health and safety. All 

work on one of our sites and all 

role, including understanding the health 
and safety implications of the work they 
perform. 

 
and assistant site managers to hold 

reporting standards provide us with a 
very honest portrayal of our accident 
statistics. 

House Manager & Estate  

of the Year awards to recognise the 

in managing our developments. 

have excelled in their role and gone 

lives of colleagues and homeowners 

and care, and was appointed as 

Nominations for Katrina commented 
on how supportive she is to everyone 
around her, how fun she is and how  
she has a real passion for working with 
people. She commented on how 
coming into work was not like work at  

 

nominations for his fantastic 
work, enthusiasm and positivity 
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actively encouraging transparency of  
 

 
 

 
this area.

independent audits of our construction 
sites throughout the year and it visits 
each site every three weeks during the 

scores, it also provides more meaningful 

closer to its goal of achieving a culture 
of excellence in health and safety. 

eight years, and recognise and reward 

the aim of driving up standards, and 

Health and Safety commendations 

award for our pioneering work using 

the need for work at height. We also 

All our house managers and estate 

assessments of minor trips and falls.  
Any incident involving a homeowner  
on one of our developments merits a  

 
& Safety team with a view to ensuring 
that the incident is not repeated. 

 

seating arrangements.

to tailor the courses to our needs. We 

training courses for contractors. In total, 

Living in a McCarthy & Stone 
development

Living Plus developments have a house 

 

any issues that our homeowners may 

and communal environment where 
the homeowners can, if they wish, seek 
companionship and make new friends. 

discretion with the aim of engendering 

year of each new development. 

We are very proud of the work that 

do in promoting social interaction 

averaging more than seven events 
per development per month. 

Social events are organised in our 
homeowners’ lounges and range from 

music evenings, exercise and craft 
classes to local interest talks and events. 

Our homeowners tell us what  

second homeowners’ satisfaction 
survey, contacting homeowners in 

undertook the survey to see how 

surveys, which are undertaken at 
eight weeks and at nine months. 

responded and the results compare very 

satisfaction had improved slightly from 

the survey to inform discussions 

can improve the design, layout and 
management of our developments.

Helping our homeowners to  

of smart electricity meters across 

of electricity used within shared 

had these smart meters installed, 

I feel safe and secure in my property

I have good access to local amenities and facilities

I make use of the communal areas to socialise

Corporate Social Responsibility Report continued

27,600+
(FY16: 16,500 for 8 months)

DID YOU 
KNOW?
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1

homeowners with energy savings 

when electricity is cheaper; windows 

Becoming Dementia-Friendly 

 that has 

 
and sector professionals on how 
housing, its design and supporting 
services can help improve and 

document that will inspire the housing 

to support people with dementia. 

where we can improve our products 

and we have made it a priority to 
continue to make key changes across 
our organisation to help improve the 
lives of people living with dementia. 

architects and interior designers.

own 

 document to all our 

homeowners to commit to working 
together for people with dementia, 
and to provide the families and friends 
of people with dementia access to 
more structured and personalised 
support for their loved ones. 

and individuals across England 
committed to improving health and 
social care outcomes for people living 
with dementia, and those who care 

action plan representing our stance 

for people living with dementia.

We are striving to ensure that all of 

& Stone guide that promotes a 
technology solution for the needs 

person to leave a development safe 
in the knowledge that we can track 

dementia, the more we can do to 
help and understand the disease. 
Appropriate training is therefore vital 
and we have redesigned and lengthened 
the dementia awareness course 

teams and our house managers to 

of dementia, and the response 
needed to support people living with 
dementia in our developments. 

delivered to all of our estate 

training is for individuals to experience 
what it is like to have dementia and 
put that learning into practice in their 

to live with dementia and then turn 
that understanding into action.

challenge of supporting people with 

create an environment that is inclusive, 

life for people living with dementia.

Image:



32

Images:
1.  South West Region Sky Dive
2.  North London Charity Walk
3.  North West Region at Haydock Races
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Anniversary charity partnership 

fantastic work it does in helping 

in cycle rides, charity walks, 
sponsored events, marathons and 

our fundraising challenge and 
have organised events across our 
developments during the year. 

Corporate Social Responsibility Report continued

We are delighted that we surpassed 

and money still rolling in, we are 
tremendously proud of, and grateful 
for the achievements and support 
of our employees, our homeowners 
and our suppliers, who have all 

>£200,000
 

DID YOU 
KNOW?
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CSR KPIs
KPI

133

79.6%

2 n/a

5.6%

98.7%

Smart meters in our developments 22%

572

14.3%

Percentage of female employees 63.8%

8,200

45.9%

10

2

3 9

5

3 2

178

Yes

16,500+4

1   The reduction is due to a recalibration of the scoring criteria to provide more meaningful feedback
2   The percentage has reduced post year-end to 25% following the appointment of John Carter
3   Includes RIDDORs in respect of sub-contractors at our sites

 

Clive Fenton




